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hat is Milesight Ticket System?

Ticket system is a system to record and manage all your support issues sent to Milesight, including questions, bugs and
new features requirements.

It will be easier for you to check or update the

Increase efficiency issues in one platform.

] ] / The ticketing system also allow you to get a clear
The benefit from this system Improve customer overview and prioritize the issues that require
satisfaction immediate actions, which is able to help prevent

\ major incidents in advance.

Enhance technical Buﬂfj up a knowledge base for your techplcal
engineers to solve the common issues with
competence technical articles like FAQ, troubleshooting etc.

The changes launching this system :

Your high priority technical support is still be the same and we just hope to add automatic system for a better follow
up. So we highly recommend you to report most of the daily issues via logging into this system and Milesight IOT
technical support team will respond all issues. But for special or urgent situation, the instant communication ways are

welcomed for instant support.
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@ow to Use Milesight Ticket System

o Milesight Ticket system:
https://support.milesight-iot.com/support/home

¢ Sign up account on Ticket system or get Ticket system login account from Milesight Technical support

¢ Click New Support Ticket to submit one ticket without account login

Lo ]

X Support : loT Support % Support : loT Support x| Sign into : loT Support x| +
> C @& supportmilesight-iot.com/support/nome Q2 * # 0O 2 :
ps @ BE Helpdesk : Milesi.. Helpdesk-10T 4K H.265 Pro NVR... LinuxfESsignal)... Bryan @ WAN @ Finder-BISNS.. B BEHF Helpdesk : Milesi... Milesight loT - Lo... #8 TIN (G Chripstackiz® ) github @ +Hismissa+~izsl
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sssssssss Sign up one account for
Click to login the ticket system to check and update all tickets better managment for
tickets
How can we help you today?
- New Su ch
Click to submit one ticket directly
Knowledge base
Support Guidance
@ Milesight-loT Technical Support Guidance
T We recommand to login ticket system via

B S account and submit the ticket to get better
R management for all history tickets than new
@ ooy seiumbio . one ticket without account login



icket Interface

Go to ticket module, you can new tickets, filter tickets, sort tickets, search tickets and export
tickets

Welcome YL

@) Milesight Edit profile  Sign out
find tickets via searching key Wordsry Go to Ticket module b A sk
Tickets

Home Solutions /

—l New Support Ticket Check Ticket Status

Click to new one ticket

Export tickets

o - \ ; g
2 el it Iy Fliter the ticket status here

| Sort=d by Date Created ™ ] /
N Click to export tickets
 test#so Sorted by Date created, Last modified, Priority,Status

Created on Sun, 18 Jul at 8:28 PM Agent: Nicole xu

Pending

. sadf#49

¥ Created on Thu, 15 Jul at 7:36 AM Agent: Stephen Lin

Pending

Q: sadfasdf #48

Created on Fri, 9 Jul at 2:20 AM Agent: Stephen Lin

Pending

o sdfaz47
() Pending

¥ Created on Thu, 8 Jul at £:49 AM Agent: Stephen Lin

v 1111#43
Ao Created on Mon, 5 Jul at 9:54 PM Agent: StephenLin Pendlng
s 6666#42
L‘-j Created on Mon, 5 Jul at 9:53 PM Agent: Stephen Lin Pending



Qbew One ticket

Fubmit a ticket

Requester #

¢ The parameters with star mark are request to submit the
ticket |
¢ About cc:
®You can click "Add cc” to add mailboxs to notify the
update of tickets manually P
@If you need to notify some fixed mailboxs for every ticket =~ «w
by default, you can contact us to add them in your account
Description * B I U =

+ Attach afile




@heck Tickets with Different Status

B3 new Support Ticket Check Ticket Status

B‘-—— Click here to fliter tickets with different status

¢ Click the trilateral icon to filter tickets with Zpen ot Fending ——
different status, for example you can filter —
the Open or Pending one and focus on e P ke
them @I’ Click the ticket title to check ticket details —

sadfasdf £48

¢ Click the ticket title to check ticket details

Ay sdfawray

Pending
oy 1111543 -
reatad ot & tephe Pending
~ 6666 #42
= Created on M Pending
ay 3333#41
E  Created on M Pending
a7+ SDFASFD 40
L FE N RS Pending



deate One Ticket

¢ You can reply the ticket, change the parameter of tickets, add another mailbox for notify ticket
updates, quick close the ticket.

¢ Click Reply to reopen one closed ticket

Welcome YL
@) Milesight Editprofile | Signout
Home Solutions Tickets
New Support Ticket Check Ticket Status
Home | Tickets list Agent Working on This Ticket
Home | Tickets list Agent Working on This Ticket Closed | a few seconds ago Reply S Steghientin
Pending | a minute ago : i § . H
Click to quick close Ticketstephentin #113 Device can not power on
#113 Device can not power on 4 VI, rispoited 1D wisutesagh
g —— . s v , reported 10 minutes ago ) ) )
= | & \ i'—-} Ad%fg&}qeﬁsmallbox to nofity Ce: nicolexuhongshan@gmail.com Satisfaction Rating
ce = ticke{ u pga es How would you rate your overall satisfaction for the
Resignedin resolution provided by the agent?
Device can not power on stephdfiny can change value for Device can not power on .
. Extremely satisfied
ditable parameters . ' i
,on Reply ticket here i P & Click here to reopen one closed tICkeb Neither satisfied nor dissatisfied
' 4 Thatdnd Closed | a few seconds agp Reply
Type * Extremely dissatisfied
vp ¥
B I U = = A B o = Gusaskion 7
Status
PG Ticket details
Priority Assigned to
High ~ Stephen Lin
SR Product * Country
) ) Camers ~ Thailand
-
= Camera Feature * Type *
Hardware v Qdastion G
Model Name *
145-5365-PB Status
Closed

Firmware Version *
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@nail Notification

¢ You will receive the mail notification from system about the reported issue when:
 Create a ticket
« Agent adds comment to ticket
« Agent changes ticket status to be resolved
 Agent closes ticket
Note: You can also reply the notification mail to update the ticket directly.

¢ The mailboxs we added to be cc will also received the mail notification when :
* Create a ticket

« Agent or requester adds comment to ticket
Note: You can also reply the mail to update the ticket directly .
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icket Knowledge Base

Milesight ' 50 LAUAN  Calbk  CometviySue  Reoacn  Compn Q @

Download

Download firmware & software toupgradeormarselsyeies

You can find the latest firmware, datasheet, manual, ———
quick install guide in milesight website as below :
https://www.milesight-iot.com/software-download/

https://www.milesight-iot.com/documents-download/

Choose the product line

Choose the product model~,

You can find all FAQ or Trouble Shooting documents f
https://support.milesight-iot.com/support/home B [—.
Just enter the key works to search or find the

documen via product line

Support Guidance

Tutorials

Searching by product line

P sl

Getting Started Using Sensor
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l Thanks for watching



